
The steady growth of Integrated Facilities Management (IFM)

is driven by companies looking to consolidate what is already 

being outsourced under fewer providers or to restructure 

pricing of current contracts in order to generate savings.

IFM is expected to grow on the back of the booming 

construction industry creating a strong demand being 

seen in commercial, industrial, and manufacturing which 

will be the largest industry by 2025.

AT A GLANCE: Global Facilities Management Trends

The Facilities Maintenance (FM) industry is still relatively new-having only been around since only the 

late 1970’s. The industry emerged from 3 main areas: property management, 

property operations & maintenance, and office administration. In the 

last 40+ years it has since grown into a strategic position which supports 

entire organizations. According to reports from the IFMA FM Research & 

Benchmarking Institute and Frost & Sullivan, these are the latest trends in the 

facilities management market.
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GLOBAL FM CHALLENGES

Innovation

Demand For Cost Effective Solutions

Integrated F.M. Services

Central Access Information Needs

Information Systems Management

FM
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41% Outsource

51% In House

8% IFM

TOTAL COST OF OWNERSHIP

While building operations/maintenance and cleaning services 

remain the largest services currently being outsourced, energy 

management services are quickly gaining importance to the 

overall spend on that service by companies. 

AGGREGATE
A whole formed by
combining several elements

4 CHARACTERISTICS OF INNOVATIVE FACILITIES MANAGEMENT

Innovation is quickly becoming crucial in the FM world as companies need to continuously deliver 

cheaper service in order to remain competitive. Customers are demanding improved service 

through innovation.

INTEGRATED
With various parts or aspects 
linked or coordinated

The FM Services market in North America is expected to grow at an impressive CAGR of 

14% over the next year with the industry said to reach $225 billion by 2021.
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