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A modest investment in cleaning produces substantial returns 
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UNPLANNED ABSENCESCAUSEWORKPLACE PROBLEMS 

reduced probability ofcatching ofsurfaces contaminated with reduced absenteeism 
the common cold and influenza viruses reduced 

CLEANING HAS AVERY REAL AN □ 

Retail
I

Food 

Customer satisfaction Customers deciding where to shop 

1. CLEANLINESS CLEANLINESS RANKED AS THE MOST 
IMPORTANTELEMENT AMONG:

2. VALUE 
LIGHTING

3. SPEED 60% said a store'sTEMPERATURE 
environment encouragedOver 6 In 10 QSR customers agree:4. CONVENIENCE QUIETNESS/ MUSIC them to buy more within theif a fast-food restaurant is clean, 

SPECIAL EVENTS last month.5. VARIETY they go there more often. 

CLEAN FACILITIES ARE NOT JUST ACOST. 
of people would avoid a business 
in the future if they encountered THEY GENERATE REVENUE. l§dirty restrooms. 

Restrooms 

Presented by:IMPROVE YOUR BOTTOM LINE 
-where you haven't looked before-

/SSA ische worldwide cleaningWITH ACLEAN FACILITY 
industry association. 

issa.com/valuetips 
s«irces: 
http://www.bls.gov/l)ews.release/pdf/ec:e<..pdf 
http://www.ncb1.ntm.n1h.gov/pubmed/14665809 
httpJ/vNNI.buildingwellness.com/assetS/documents/1ndoor_Environment_Characterization _Of_A_Non_Problem Building.pd( 
httpJ/consultanti.kaiserpermanente.org/info_assets/mercer/pdf/TIHP _managing_prodoctivity_NA pdf 
http-✓/www.forbes.com/sltes/jacquelynsmlth/2013/01/ 17/ffu-scason-etiquette-what-yo1.t-need-to-know-about-slckness-and-t~ffice/ ~Nowsi1u Rc1Nc 
http:/Jny.h1llyard.convPDfs/Greel)Cleanlngt5StepsToGreeo.pdf 
http://wwwJssa.com/vatue-of-<lean-gulde 
httpJ/1,wN1.issa.com/value-of-clean-whitepaper 
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